
 

 

  Questions to Ask My Landlord 
 
Make sure you also understand important information about your new home, including how to pay 
your rent, what to do with trash, and who to call when there’s an issue. This information may be 
included in your lease or rental agreement, but make sure to ask your landlord if it’s not. 
 
 

  Questions 

When is rent due each month?             

What options do I have for rent payments?           

Are there any fees if I pay my rent late?           

Where should trash go?              

What day is trash collected?             

How do I access my mailbox?             

Where will packages be delivered?            

Who should I contact with a maintenance issue?          

Who should I contact with a maintenance emergency?         

What should I do if I get locked out of my apartment?          

Who is responsible for snow and ice removal?           

Are there any rules or policies regarding parking?          

Who should I contact with other questions or issues?          

Other question:              
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