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The Massachusetts Behavioral Health Partnership (MBHP) Rehabilitation and Recovery Department promotes,
supports, and integrates a person-centered approach, wellness principles, and recovery orientationinto all of
MBHP’s programming and services. Our goal is to ensure that the diverse voices of our Membersand familiesare
heard and incorporated into the behavioral health service delivery system, fosteringempowermentand access to
whole-personcare.

For more than two decades, the Rehabilitation and Recovery Department has developed strong connections with
peer, family, and advocacy communities. Directinput from these stakeholders, inthe formof consultation,
trainings, and material and programmatic development, ensures that the voices of consumers and families are not
only heard, but functionas clear guidepostsin all that MBHP does. Additionally, the department’scommitment
to incorporatingand elevating the voices of people of diverse cultural, racial, ethnic, disability, and class
backgroundsisa key componentin MBHP’s efforts to reduce health disparities and ensure effective and
meaningful services. The department functionsinthree major ways:

e Workswith other MBHP departmentsto ensure an ¢ Hosts educational forums, including anannual
effective continuum of care and afocus on wellness, statewide recovery forum, for providers,
recovery, health disparities, and cultural humility consumers, families, and state agencies

e Creates programsand systeminitiativeswithinternal e Provides staff and community trainingson
and external stakeholdersto enhance services emerging recovery and rehabilitation topics

¢ Supports MBHP and MassHealth effortsto improve ¢ Educatesstakeholdersand providersaboutaccess
the health care and health integration of our Members and barriersfor special populations, suchas

e Developsand maintains relationships with key peer, refugeesand immigrants, the deaf and hard of
family, and advocacy stakeholders hearing, and those in need of interpreter services

¢ Overseesand facilitates the MBHP Consumer and Family Advisory Councils, consisting of Members, family
members, and stakeholders who provide feedbackand inputinto MBHP services, materials, and supports

¢ Contractswith and providessupportto consumer-runprograms, such as the Massachusetts Clubhouse Coalition
Dual Recovery Anonymous (DRA) initiative, aswell as other peer/provider educationinitiatives

¢ Organizes and participatesin meetings throughout the state to facilitate peer support, resources, and outreach

For more informationabout MBHP’s Rehabilitationand Recovery Department, contact Clara Carr at
clara.carr@beaconhealthoptions.com. September 2020
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